Transitioning to Web Tracker

What your HTC Can Do to Prepare 

Patient List and Diagnosis Review

· Review the active patient list in Lab Tracker.  

· Ensure that, at a minimum, every person with a bleeding and clotting disorder receiving care in your clinic has an established patient record in Lab Tracker.

· Ensure that each record was created using the correct first and last name of the patient.  
· Ensure that the correct diagnosis has been assigned in each patient record.  
Unique ID Elements

A new feature in Web Tracker is the unique identifiers generator (UID), which will enhance the HTC’s ability to manage patients that receive care at more than one treatment center.  A UID for each patient will be automatically generated during the migration process and will be dependent on a number of data elements.

· Ensure that the data elements required for the generation of the UID are correct and complete.

· Required Elements

· First & Last Name

· Date of Birth & Gender

· Race & Ethnicity

· Place of Birth (State or country if outside US)

· Optional Elements

· Last four digits of the Social Security Number
· Mother’s Maiden Name

Although optional, the last four digits of the Social Security Number and the Mother’s Maiden Name are data points that are highly recommended for inclusion. These elements will help ensure that the UID generated is truly unique for each patient. Tips for entering optional elements include the following:

· Last four digits of the Social Security Number – The Social Security number (SS#) field in Lab Tracker is located on the demographics sub tab.  The validation on this field requires entry of the full nine digit SS#.  If your site routinely collects or plans to collect the full SS#, enter all nine digits. If your site plans to enter only the last four digits, lead these four digits with five “1”s.  For instance, 111-11-8567. When Web Tracker creates your patient UIDs, only the last four digits will be utilized in the algorithm. 

· Mother’s Maiden Name – There is no field in Lab Tracker specifically designated for the Mother’s Maiden Name.  If your site routinely collects this information, make certain that it is documented in the same place in each patient record.  If your site dose not routinely collect this information but will in anticipation of migration to Web Tracker and UID generation, the following method is recommended.

· Access the Visits Tab.  Create a new visit type called “Mother’s Maiden Name”.  Select a disposition of “Attended”. Enter the Mother’s Maiden Name in the “Visits Comments” box in the lower right corner of the screen.  During the migration of your data, the name listed in this comments box will be mapped to the Mother’s Maiden Name field in Web Tracker.
Regardless of which method your site uses to record the optional elements, consistency is the key.  Ensure that the same method is utilized in each patient record.  

In addition to entering the elements required for the UID, please ensure that your site has an updated master list of CDC ID numbers for persons enrolled in UDC.  These numbers will be mapped to Web Tracker and associated with the person’s UID.  Eventually, the UID will replace the CDC ID. 

HTC Primary Web Tracker Administrator

Each HTC will be required to designate a Primary Web Tracker Administrator. 
· Responsibilities/tasks will include:
· Designate and train an Alternate Administrator.

· Prepare HTC data for migration.  This will require the primary to have a good working knowledge of Lab Tracker and have full access to the data.

· Serve as the HTC communications gatekeeper with Ground Zero Software and ATHN during the migration process.

· Develop and maintain a master list (directory) of HTC staff that will be authorized to access Web Tracker. 
· Directory must include the following information on each staff member:


· Name

· Organization

· Address, City, State, Zip, Country

· Telephone

· Citizenship

· User access level

· Assign user access levels to each of the authorized staff members listed in the directory.

· The Administrator and the Alternate will have the ability to create, add, edit, and delete data in the database.

· User Level I will have add and edit access.

· User Level II will have read only access.

For more information regarding Web Tracker, please contact your Regional Coordinator or Crystal Watson at cwatson@athn.org.
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