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February 15, 2010

Position Title:
Manager System Installation and Support

FTE level:
Full time

Reporting Relationship:  Close working relationship with Director of Operations, Director of IT Services and Director of Affiliate Services

Location:
Chicago or Atlanta preferred but negotiable

Description:
Responsible for implementation and support of WebTracker, ATHNadvoy and other electronic tools across the network of ATHN Affiliated treatment centers to ensure that complete and accurate “quality” data is available for the ATHNdataset and other purposes.    

· The candidate will support conversion of demographic and clinical data from legacy systems to the new standards-based web infrastructure;

· He/she will develop a training curriculum to include live and online formats for both data managers and clinician users at treatment centers across the U.S.; 

· He/she will deliver training programs to help optimize the use of the infrastructure for clinical care, outcomes analysis, research, advocacy and public health reporting; 

· The candidate will also be expected to provide mentorship of new/early users of WebTracker and ATHNadvoy;

· He/she will develop methods for systematically introducing new functionality across the network;

· The candidate will serve as staff liaison to various ATHN committees. 

Working through volunteer project teams and committees as well as other collaborators, the candidate should be self-starter with a passion and proven ability for getting things done in a complex environment. 

Experience/Qualifications:

· Bachelor degree in information technology, the health sciences or public health.

· Minimum of two years working experience within the bleeding disorders community;

· Minimum of two years experience with successful implementation of new software systems across multiple clinical sites, including training, motivating and monitoring site personnel to collect and use clinical data efficiently and effectively; 

· In-depth knowledge of the structure, function and operations of standards-based electronic health records (Lab Tracker and/or its derivative works preferred);

· Project management across a network of users;

· Proven ability to work in a collaborative, multidisciplinary, distributed environment.

Travel:  Required
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