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[TO BE SENT ON HTC’s LETTERHEAD]

Dear <Patient Name>:
As you may know, Baxter is donating its ADVOY database system to the American Thrombosis and Hemostasis Network (ATHN). . Under ATHN’s stewardship, the tool will be called ATHNadvoy. After carefully considering the advantages and disadvantages of this transition, <HTC Name>’s leadership team has decided to discontinue its participation in the ADVOY database system. Below is a summary of what this means to you or to your child.

1. You will continue to have access to your patient data via the ADVOY website only until the completion of ADVOY’s transition from Baxter to ATHN’s stewardship, on or about <insert date>. 
2. You will no longer have access to the ADVOY database once the migration to ATHNadvoy is complete, on or about <insert date>.

3. Therefore, we strongly encourage you to print or download a copy of your or your child’s historical data from the ADVOY website prior to <insert date>. To save historical patient data, log in to ADVOY and export the ADVOY data into an Excel file. You may also print the historical patient data for your paper-based records. This information will no longer be available after completion of the transition process.

If you have any questions about access to ADVOY until <HTC name’s> final day utilizing the system or if you need assistance saving historical patient data, please contact <insert HTC-specific contact language, including name, phone, and email address>.

Sincerely,

<HTC executive’s name and title>
